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At-a-Glance

Your FSA:
The Essentials

Managing Your Account

Using Your FSA Dollars

Register online no !

If you haven’t registeredponline yet,

please do so today. To register, just visit
.healthetkét .com/ age orks,

/'s6ct “LOG IN/REGISTER” angythen

“Employee Registration.” You’ll need to
answer a few simple questions and
create a username and password.

i ?
lestlons.
HealthEquity makes it easy for you
to get the help you need now.
Please call us at 877.924.3967 or
visit the Support Center at
.healtheq_it .com/ age orks
,/ yA}ére you will fin answe,;é to fpe/quently
asked questions, important forms,
videos and other useful resources.

Do nload the

Elzl Receipts® mobile app!
Use your mobile device to file claims
and take care of your account

paperwork from anywhere. Go to
.healtheq\i,t‘ .com/ age orks

,/yél)éarn more. ,/

PE-301-FSA-QS-XXX

Welcome to Healtthki“ . Start SE'I‘ ing. Here’s Ho .

Welcome to your healthcare and/or dependent care flexible spending account (FS? sponsored by your
employer and brought to you by HealthEquity.

Your FSA is a great way to save on hundreds of eligible expenses like prescriptions, copayments, over-
the-counter (OTC) items, and child and elder care.

1'0‘{ FSA: The Essentials

Your FSA is governed by IRS regulations that detail who is eligible to use the account and where and
how the money in it is to be used. Your FSA was designed to be simple. To keep it that way, it's important
to comply with the IRS regulations that govern the program. The following guidelines will help you avoid
any inconvenience.

e Make s_re acco_ntf nds are onl spent on el penses for those  ho are eligible. Typically,
those eIi?:ﬁbIe are you, your spouse and your eligible dependents.

 Kno hat el penses are eligible. Log in to your account at .healtheq it .com/ age orks for
a c,,grﬂf)lete list of eligible healthcare expenses. Generally, elﬁibllﬂlhealthcare expense,s/ incllﬂe services
and products that are medically necessary to treat a specific condition. Dependent care expenses
typically include care provided for your qualifying child (under age 13) or other qualifying dependent so
you can work.

« Keep. o_r receipts. Save receipts that describe exactly what you paid for. Make sure the amount
and service date—not the payment date—are included.

O, er-the-co_nter (OTC) medications, dr gs and menstr_al care prod. cts. You can use your
I—Yealtthuity® Visa® Healthcare Card (Card) for OTC medications and drugs, including menstrual care
products. Alternatively, you can pay for the item out of pocket and use Pay Me Back to submit your
claim to HealthEquity for reimbursement. Pay Me Back claims can be submitted online, or with your
smartphone or mobile device. (FSA plans vary by employer, and these changes do not necessarily
change the benefits under your employer’s plan.)

« Watch here. o shop. If using a HealthEquity Healthcare Card, shop only at general merchandise
stores,0r pharmacies that have an IRS-approved inventory system in place. Visit .sigis.com for
the most updated list of approved merchants. The healthcare Card will not wory/gtl,,al non-certified
merchant.

« Verif all healthcare Card transactions. If a transaction is not automatically verified at checkout or
by a third-party system, you will be notified by email or upon login to your account. Failure to verify an
outstanding transaction may result in healthcare Card suspension.

* Register for an online accospt at .healtheq it .com/ age orks. When you register online
and provide a current email, you en;‘{y/q‘{hat you will have 24/‘7/ accgés to your account and will be
automatically signed up to receive important updates and alerts. You also must have an account to
use the mobile app and take advantage of features like Submit Receipt or Claim and healthcare Card
usage requests.

* Keep track of. o‘[ FSA balance. Plan ahead to make sure you spend the full amount of your balance.






